Accessibility Guide for Corran Farm B&B
info@corranfarm.co.uk, 01726842159, www.corranfarm.co.uk
Contact for accessibility enquiries: Kathy Lobb
Welcome
At a Glance
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· There is level access from the main entrance to:
· Front garden
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/access-with-steps_22x22.png] Access with steps
· There are steps from the main entrance to:
· Bedroom
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/bedrooms_17x17.png] Bedrooms
· We have non-allergic bedding.
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
Getting here
Corran Farm
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[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· The nearest bus stop to Corran Farm is at Heligan Gardens (one mile along the road from the farmhouse) but with infrequent buses we would recommend that our guests have their own transport.  
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Mevagissey Cars by calling 07513774529.
· You can get a taxi with Spot On Cabs by calling 0172677877. The taxi company has a wheelchair accessible vehicle.
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. The parking is less than 50 metres from the main entrance. Parking is free.
· The guests' parking area is the closest that a vehicle can get to the farmhouse entrance and is 14 metres to the door. The parking area is gravel and on a slight incline. The path (slate stepping stones with gravel in between) is level from the parking area to the entrance but there is a 10 mm step up to the door and the door has a threshold of 80 mm.  
Arrival
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The door is 760mm wide.
· The main entrance has 0 steps.
Getting around inside
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have ceiling lights, bedside lamps and natural daylight.
· Lights are energy saving. TVs have subtitles.
· All bedrooms are non-smoking.
· We have non-allergic bedding.
· All bedrooms have fitted carpets.
· Food allergies can be catered for. Please advise us in advance. We can give details of our cleaning products on request.
· We can move the bedroom furniture, to improve accessibility.
· No bedrooms have level access. The bedroom nearest the main entrance has 12 steps.
· All bedrooms are ensuite.
· We have bathrooms with a separate shower.
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-16.png] Lounge
Guests' lounge
· There is a 20 mm threshold from the entrance into the hallway.
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-12.png] Place to eat and drink
Guests' dining room
· If you need table service, staff can help you.
· There is no background music.
· We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free (dairy free), nut free and vegan specific diets.
Getting around outside
[image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-23.png] Front garden
· From the main entrance to the gardens, there is level access.
· The route is 3000mm wide, or more.
· The garden directly in front of the farmhouse is a lawned area with flower beds and some seating.  
Customer care support
Accessibility equipment
· The farmhouse is just beside the farm and there is plenty of space there which could be used as a toilet area for assistance dogs.
Emergency evacuation procedures
· We have emergency evacuation procedures for disabled visitors.
Customer care support
· Proprietors are usually available but are away from the farmhouse at times.  They are always there by night. 
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