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[bookmark: Xf05474fd4ac015701db183ec8c4e40cdb905728]Accessibility Guide for The Granary Lodge Luxury Bed & Breakfast
thegranary@castleofmey.org.uk, 01847 851861, www.thegranarylodge.org.uk
Contact for accessibility enquiries: Evelyn Munro
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[bookmark: welcome]Welcome
The Granary Lodge Luxury Bed and Breakfast is the perfect Highland retreat, nestled between the Castle of Mey and the seashore.  
Offering 2 luxury suites on the upper floors and 8 ground floor easily accessible rooms each with individual outside access. Level car park with free designated accessible parking space close to the reception area.  Wide doorways and level flooring throughout make all public areas wheelchair accessible. Room 8 has been designed to be fully accessible, while still providing an air of grandeur and luxury. Complete with alarm cords and with a fully accessible wet room shower with fold down shower seat and grab rails.
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· There is level access from the main entrance to:
· Reception
· Bedroom: Room 8
· Dining Table
· Drawing Room
· Public Toilet
· Rear Patio
[bookmark: bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/bedrooms_17x17.png] Bedrooms
· We have non-allergic bedding.
· There is an emergency call system next to the bed.
[bookmark: level-access-bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access-bedrooms_25x25.png] Level access bedrooms
· The route to the bedroom is 750mm wide, or more.
· The bedroom door is 750mm wide, or more.
· There is unobstructed floor space 1200mm by 900mm, or more.
· The bathroom has a level access shower.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
· Some staff have disability awareness training.
[bookmark: visual][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/visual_25x25.png] Visual
· The menu is in large print.
· We have information in large print.
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· Staff are available 24 hours a day.
· Some staff have disability awareness training.
· We have emergency evacuation procedures for disabled visitors.
[bookmark: getting-here]Getting here
Castle & Gardens of Mey
Mey
Thurso
KW14 8XH

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to The Granary Lodge Luxury Bed & Breakfast by bus and train.
· Nearest bus stop is in the Village of Mey approximately 1 mile from Granary Lodge. The bus stop is 1.00 miles / 1.8 km from The Granary Lodge Luxury Bed & Breakfast.
· The nearest train station is Thurso. The train station is 14 miles / 22.5 km from The Granary Lodge Luxury Bed & Breakfast.
· Dial-a-ride offers door to door transport for people with mobility problems. Contact 01955 605588
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Ormlie Taxis by calling 01847893374.
· You can get a taxi with Triple S by calling 01955611749.
· Taxis can take a wheelchair in boot of vehicle but do not have wheelchair accessable vehicles.
Dial-a-ride offers door to door transport for people with mobility problems. Contact 01955 605588.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. There are accessible parking spaces. The parking is less than 50 metres from the main entrance. Parking is free.
· Drop off point in car park situated next to reception only metres away. From the car park to the entrance, there is level access. The route is 1500mm wide, or more.
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Accessible Parking Space
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The Granary Car Park
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Path to Reception
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is level access.
· The path is 1500mm wide, or more.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The main entrance has level access.
· The door is 850mm wide.
· The main door is side hung and manual.
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Front Entrance
[bookmark: getting-around-inside]Getting around inside
[bookmark: reception][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-8.png] Reception
· From the main entrance to reception, there is level access. The door is 850mm wide.
· The check-in desk has a low section for wheelchair users.
[bookmark: bedrooms-1][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have ceiling lights, wall lights, bedside lamps, desk or table lamps and natural daylight.
· Lights are energy saving. TVs have subtitles.
· All bedrooms are non-smoking.
· We have non-allergic bedding.
· All bedrooms have fitted carpets.
[bookmark: accessible-bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Accessible bedrooms
[bookmark: accessible-bedroom-room-8]Accessible bedroom Room 8
· The route to the bedroom is 1500mm wide, or more. The bedroom door is 850mm wide. There is 1200mm at the side of the bed. The bed is 670mm high. There is an emergency call system next to the bed.
· The bedroom is double. The bathroom is ensuite. The bathroom door is 850mm wide.
· The bathroom has a separate shower. The shower has a seat. The shower has a handrail.
· The bathroom has a bath.
· The bathroom has a level access shower. The level access shower has a seat. The level access shower has handrails.
· The toilets have handrails. The direction of transfer onto the toilet is to the left. There is 1100mm at the side of the toilet.
· There is 2200mm in front of the toilet. The toilet seat is 480mm high.
· The basin is 720mm high. The taps are lever operated. There is space under the basin, with no pedestal or boxing.
· The bathroom has an emergency call system.
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Room 8 Accessibility Room
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Room 8 Wet Room Bathroom
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Bathroom
[bookmark: lounge][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-16.png] Lounge
[bookmark: drawing-room]Drawing Room
· From the main entrance to the lounge, there is level access. The route is 1300mm wide, or more. The door is 1480mm wide.
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Drawing Room
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Drawing Room Entrance
[bookmark: public-toilet][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-5.png] Public toilet
[bookmark: public-toilet-1]Public Toilet
· There is a public toilet for disabled visitors.
· The toilet is a Changing Places toilet.
· From the main entrance to the public toilet, there is level access. The route is 850mm wide, or more.
· The toilet door is 850mm wide.
· The direction of transfer onto the toilet is to the front only.
· The toilet seat is 480mm high. The toilets have handrails.
[bookmark: place-to-eat-and-drink][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-12.png] Place to eat and drink
[bookmark: dining-room]Dining Room
· From the main entrance to the dining area, there is level access. The route is 1300mm wide, or more. The door is 980mm wide.
· To get to a table, there are no steps.
· The menu is offered in large print.
· If you need table service, staff can help you.
· The route through the dining area is 800mm wide, or more.
· There is background music sometimes.
· The table and plates have high colour contrast.
· We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free (dairy free), nut free and vegan specific diets.
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Dining Room
[bookmark: getting-around-outside]Getting around outside
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[bookmark: rear-patio]Rear Patio
· From the main entrance to this area, there is level access. The route is 1200mm wide, or more.
· The entrance is 850mm wide.
· To get to a table, there are no steps.
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Patio Area
[bookmark: customer-care-support]Customer care support
[bookmark: emergency-evacuation-procedures]Emergency evacuation procedures
· We have emergency evacuation procedures for disabled visitors.
· Personal Emmergency Evacuation Plans(PEEP's) in place
[bookmark: customer-care-support-1]Customer care support
· Some staff have disability awareness training.
· We have information in large print.
· Staff are available 24 hours a day.
· Staff are available 24 hours per day
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