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[bookmark: Xf27cd673508478510ec83001c2905b44019a893]Accessibility Guide for Clematis Cottage Tealby Lincolnshire
enquiries@escapetolincolnshire.co.uk, 07896211513, www.escapetolincolnshire.co.uk
Contact for accessibility enquiries: Nicola Hadley
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[bookmark: welcome]Welcome
Clematis Cottage is a period cottage built around 1850. Full of original features, it has been renovated & furnished to provide a 4 star gold award quality holiday home. Heating is a combination of central heating, electric underfloor heating in the bathroom & 2 stoves downstairs. Situated in the heart of the village of Tealby the cottage is positioned in the village centre & has views of All Saints Church from the securely fenced rear garden. The cottage is situated approx 100 metres from the community run shop approx 300 metres from a dining pub both accessed via a gradual slope. There are 2 gift shops & gallery all approx 250 metres from the property accessed via gradual slopes.
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has 2 steps. There is no lift and no ramp.
· There is level access from the main entrance to:
· Sitting Room
[bookmark: access-with-steps][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/access-with-steps_22x22.png] Access with steps
· There are steps from the main entrance to:
· Bedroom
· Rear garden
[bookmark: bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/bedrooms_17x17.png] Bedrooms
· We have non-allergic bedding.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
· Some staff have disability awareness training.
[bookmark: visual][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/visual_25x25.png] Visual
· Some parts of the venue have low lighting.
[bookmark: general][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/general_16x16.png] General
· Some staff have disability awareness training.
[bookmark: getting-here]Getting here
10 Front Street
Tealby
Market Rasen
LN8 3XU

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· The cottage is situated in a rural area with limited public transport links. The nearest train station is in Market Rasen. Tealby has a taxi company situated in the village. Parking is on street but spaces are usually available directly outside the property.
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Tealby Taxis by calling 07779 562982.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· Parking is on street and is usually, but not definitely available, directly outside. There is a dropped kerb outside the property but it's use is dependent on the availability of a parking space right outside.
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there are 3 steps. There is no ramp and no lift.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The door is 780mm wide.
· The main entrance has 2 steps.
· The main door is side hung and manual.
· Entrance to Property
• The front door is 780mm/31ins wide and 1930mm/76ins high
• There are 2 shallow steps 1200mm/45ins in height to the front door with no handrail.
• An alternative access to the cottage is via the side passage which is 610mm/24ins
wide leading to the rear door (accessing directly into the lounge) which is
770mm/30ins wide and has a threshold of 150mm/6ins height and an overall door
height of 1710mm/67ins
• Access from the front of the cottage is directly into the dining room and the floor
covering is natural varnished wood with loose short pile rugs.
[bookmark: getting-around-inside]Getting around inside
[bookmark: visual-impairment---general-information]Visual Impairment - General Information
· Some parts of the venue have low lighting.
[bookmark: bedrooms-1][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have wall lights, bedside lamps and natural daylight.
· Lights are halogen and LED. TVs have subtitles.
· All bedrooms are non-smoking.
· We have non-allergic bedding.
· All bedrooms have fitted carpets.
· We can give details of our cleaning products on request. We provide welcome pack variations for visitors with dietary requirements and food intolerances.
· No bedrooms have level access. The bedroom nearest the main entrance has 11 steps.
· We have bathrooms with a separate shower.
· Some showers have a seat.
· The direction of transfer onto the toilet is to the right.
[bookmark: self-catering-kitchen][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-14.png] Self catering kitchen
[bookmark: self-catering-kitchen-1]Self Catering Kitchen
· We have a separate kitchen and dining room. From the main entrance to the kitchen, there is 1 step. There is no lift and no ramp.
· The work surface is available at a height between 650mm and 900mm.
· The hob is available at a height between 650mm and 900mm.
· The sink is available at a height between 650mm and 900mm.
· The oven is available at a height between 650mm and 900mm.
· The table and plates have high colour contrast.
· From the main entrance to the dining room, there is level access. The route is 780mm wide, or more. The door is 780mm wide.
· The dining room opens directly from the main entrance door
[bookmark: lounge][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-16.png] Lounge
[bookmark: sitting-room]Sitting Room
· From the main entrance to the lounge, there is level access. The route is 690mm wide, or more. The door is 690mm wide.
[bookmark: getting-around-outside]Getting around outside
[bookmark: rear-garden]Rear garden
· From the main entrance to the area, there are 3 steps.
· The rear garden can be acccessed via the side path affording access to the bins, however, the main garden is raised and can be accessed by 3 steep steps with no handrail.
[bookmark: customer-care-support]Customer care support
[bookmark: accessibility-equipment]Accessibility equipment
· For a list of more items, please go to https://market-rasen.cylex-uk.co.uk/company/rase-mobility-19338993.html.
· The nearest toilet area for assistance dogs would be the rear garden. 5 metres from the back entrance.
· You can hire mobility equipment from Rase Mobility by calling 01673843279.
[bookmark: customer-care-support-1]Customer care support
· Some staff have disability awareness training.
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