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[bookmark: X57a939690948c475c4e10062c795495ee4a9aba]Accessibility Guide for Mylor Sailng and Powerboat School
info@mylorsailingschool.co.uk, 01326 377633, https://mylorsailingschool.co.uk
Contact for accessibility enquiries: Tracey Boyne
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[bookmark: welcome]Welcome
A sailing and powerboat school accessible to all. Dinghy and keelboat sailing with accessible boats included. We have recreational, accredited training and competitive activities for children, adults, families aged from 4 years to no upper age limit.  We have a wheelchair friendly powerboat. We are based in an accessible yacht harbour with many other facilities, including accessible cafe, wine bar, watersports chandlery shop, toilets.  We provide all clothing and equipment for all the sessions. Free parking passes available to all of our customers.  All sessions must be pre-booked. 
COVID info - Inline with the Government guidelines. More info on our website. 
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has level access with a ramp. The ramp is portable.
· There is level access from the main entrance to:
· Reception area for arrivals
· Accessible toilet
· ramped access classroom
· In the car park away from the Huts and School
· Route down to boats on pontoon
· We have a viewing area for wheelchair users.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· We have a hearing loop in In our classrooms.
· All staff have disability awareness training.
[bookmark: visual][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/visual_25x25.png] Visual
· The walls and the doors have high colour contrast.
· We have display information in large print and other.
· We have information in large print and other.
[bookmark: general][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/general_16x16.png] General
· We have a concessionary rate for disabled visitors.
· There is at least 1 public toilet for disabled visitors.
· All staff have disability awareness training.
[bookmark: getting-here]Getting here
Mylor Yacht Harbour
Mylor Churchtown
Falmouth
TR11 5UF

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to Mylor Sailng and Powerboat School by bus.
· The nearest bus from either Truro or Falmouth will take you to the top of the hill before you get to Mylor Yacht Habour. It is then a ten minute walk down the hill. The bus stop is 0.5 miles / 0.8 km from Mylor Sailng and Powerboat School.
· For people with mobility issues,  you will need to take a taxi from the top of the hill.  For further information or advice on this then please do not hesitate to get in touch.
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Able Cars by calling 01326 373007. The taxi company has a wheelchair accessible vehicle.
· You can get a taxi with A 2 B by calling 01326 378262. The taxi company has a wheelchair accessible vehicle.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. There are accessible parking spaces. Parking is free.
· There is a drop-off point at the main entrance. The drop-off point has a dropped kerb.
· From the car park to the entrance, there is level access. There is a permanent ramp.
· The route is 2000mm wide, or more.
· This is not needed as we are located in a level car park.  During peak times we hold car parking spaces right outside the school, you just need to let us know if you require one of these and we will guide you into the relevant spaces.
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Ramped access to our classroom at Mylor Sailing School Falmouth Cornwall
[image: https://www.accessibilityguides.org/sites/default/files/styles/guide-images/public/Road%20entrance%20to%20Mylor%20Sailing%20and%20Powerboat%20School%20Admiralty%20Quay%20Falmouth%20Cornwall.jpg?itok=WlX6j5PR]
Road entrance to Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
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Entrance to Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is level access.
· There is a portable ramp.
· The path is 2000mm wide, or more.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The main entrance has level access.
· There is a portable ramp.
· The door is 800mm wide.
· We are located in large wooden huts and the wide doors are always open.  There are grab rails with colour contrasting at the main entrance.  There are colour contrasting areas for door handles, light switches etc.
[image: https://www.accessibilityguides.org/sites/default/files/styles/guide-images/public/Area%20outside%20Mylor%20Sailing%20School%20level%20access%20Falmouth%20Cornwall.jpg?itok=ez2ELyCf]
Level access area outside Mylor Sailing and Powerboat School
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Road entrance to Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
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Entrance to Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
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Hut entrance for Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
[bookmark: getting-around-inside]Getting around inside
[bookmark: visual-impairment---general-information]Visual Impairment - General Information
· We have high colour contrast between walls and doorframes.
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Classroom photo with 2 girls on a VHF radio course at Mylor Sailing and Powerboat School Falmouth Cornwall
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Main Hut to Mylor Sailing and Powerboat School Sailability Falmouth Cornwall
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Ramped access to classrooms and social area for Mylor Sailing School Sailability Falmouth Cornwall
[bookmark: ticket-information-desk][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-17.png] Ticket/ information desk
[bookmark: reception-area-for-arrivals]Reception area for arrivals
· From the main entrance to the desk, there is level access. There is a portable ramp. The route is 2000mm wide, or more.
· The door is 2000mm wide, or more.
· The desk has a low section.
· The main entrance has double doors which are open at all times.  The reception and information area is in a large hut and someone will be there to assist you at all times. Grab handles with contrasting colours on both sides of the doors. 
[image: https://www.accessibilityguides.org/sites/default/files/styles/guide-images/public/Entrance%20to%20hut%20at%20Mylor%20Sailing%20and%20Powerboat%20School%20Falmouth%20Cornwall%20Sailability_1.jpg?itok=Cr6Nh2P7]
Reception area with double open doors and grab handles at Mylor Sailing and Powerboat School Falmouth Cornwall
[bookmark: things-to-see-and-do]Things to See and Do
· We have a concessionary rate for disabled visitors.
· We have display information in: large print .
· Easy Read leaflet available and Storyboard for sailing and powerboating for people with learning difficulties
[bookmark: spectator-audience-viewing-areas][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-18.png] Spectator/ Audience viewing areas
· There are stewards to help disabled visitors.
· There are specific stewards to help disabled visitors.
· We have a viewing area for wheelchair users.
[bookmark: X5469198d657b07e8d56f89e7fe20fa12617e8f6]Customers can view activities from the quayside, this has level access
· From the main entrance to the viewing area, there is level access. The route is 2000.00 wide, or more. The door is 2000 wide.
· Personal assistants and friends can sit with wheelchair users.
· Wheelchair users can sit with their own fans.
· Stewards can bring food and drink to wheelchair users.
· The viewing area is outside and over looks the marina with lots of boats.
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View from the pontoon out to the moorings and Carrick Roads Mylor Sailing School Falmouth Cornwall
[bookmark: public-toilet][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-5.png] Public toilet
[bookmark: accessible-toilet]Accessible toilet
· There is a public toilet for disabled visitors.
· From the main entrance to the public toilet, there is level access. There is a permanent ramp.
· The route is 1000mm wide, or more.
· The toilet door is 800mm wide.
· The direction of transfer onto the toilet is to the left.
· There is 1000mm at the side of the toilet. There is 2000mm in front of the toilet. The toilet seat is 600mm high. The toilets have handrails.
· These facilities have a coded access and the code is available from a member of staff.  The facilities belong to the Yacht Harbour and they are approximately 400m away from the sailing school on a level access all the way. There is also a baby changing area.
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Accessible toilet with hand rails at Mylor Yacht Harbour Falmouth Cornwall
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Accessible shower facility at Mylor Yacht Harbour Falmouth Cornwall
[bookmark: ramped-access-classroom]ramped access classroom
· From the main entrance to this area, there is level access. There is a permanent ramp. The route is 800mm wide, or more.
· The door is 800mm wide.
· The doors are 80cm wide and the access ramp is 1:12
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Ramped access to classroom areas at Mylor Sailing and Powerboat School Falmouth Cornwall
[bookmark: getting-around-outside]Getting around outside
[bookmark: smoking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-25.png] Smoking
[bookmark: X5e47d1ec84859b84400a0b35aa2448b6aeb8724]In the car park away from the Huts and School
· From the main entrance to the smoking area, there is level access. There is a permanent ramp. The route is 800mm wide, or more.
· The entrance is 2000mm wide.
· There is no official smoking area, but we request that smokers are away from the classrooms and main reception area and use the official safe ashtray mounted on the rail.  Please let us know if you require help with this.
[bookmark: route-down-to-boats-on-pontoon]Route down to boats on pontoon
· From the main entrance to this area, there is level access. There is a permanent ramp. The route is 2000mm wide, or more. The entrance is 2000mm wide.
· Most of the school is based outside, it is all level access with a tarmac ground base.  There is a level route from the huts to the pontoons where the boats are located.  There is a slope down to the slipway for boarding the wheelchair friendly powerboat.
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sloped access down to the slipway to board the wheelchair friendly powerboat at Mylor Sailing and Powerboat School Falmouth
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Access steps down to the pontoon with hand rail for Mylor Sailing and Powerboat School Falmouth Cornwall
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Access down the slope to the boats for Mylor Sailing and Powerboat School Falmouth Cornwall
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Wooden floating pontoon access to the sailing boats at Mylor Sailing and Powerboat School Falmouth Cornwall
[bookmark: customer-care-support]Customer care support
[bookmark: accessibility-equipment]Accessibility equipment
· We provide wheelchairs. Wheelchairs are free.
· We have a hearing loop in In our classrooms.
· Manual wheelchair
Walker
Support cushions
Light support seats
Hoist and sling
Beanbag support seats for the sailing boats (large and small)
Assistance dog lifejackets
All clothing and safety equipment provided for all activities
Enlarging magnifying glass 
Intermediate steps
Trays for wheelchair users
 
· For a list of more items, please go to https://mylorsailingschool.co.uk/accessible-3/.
· There is an area of grass for exercising dogs very close to the premises, a member of staff will direct you to this. If you require any help with exercising your dog, then please just ask any of our instructors who will be happy to assist.
· We have an area to charge mobility scooters and battery powered wheelchairs.
· We have an indoor kit room with electricity for recharging and storing any items.
· You can hire mobility equipment from EPC Wheelchcairs by calling 01872 218008.
[bookmark: emergency-evacuation-procedures]Emergency evacuation procedures
· We have emergency evacuation procedures for disabled visitors.
· As we are mainly located outdoors and on a large level access quay, evacuating away from our buildings is easy.
[bookmark: customer-care-support-1]Customer care support
· All staff have disability awareness training.
· We have information in large print .
· Visitor information is available in an Easy Read leaflet. and We have storyboards for both sailing and powerboating for people with learning difficulties. These are available on our website or please get in touch and we can forward the link.
· Many staff have had blind and deaf awareness training with Sign Supported English (SSE) basic communications, specific to our activirties. 
· We have other services for people with accessibility requirements.
· Wheelchair friendly powerboat, the front part of the boat lowers down onto the slipway so that wheelchairs or anyone with mobility problems can board with ease and dignity.
We also have an accessible sailing boat with hoist into a beanbag chair or support seats
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Wheelyboat front part door at Mylor Sailing and Powerboat School Falmouth Cornwall
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Wheelyboat with door dropped down onto the slipway at Mylor Sailing and Powerboat School Falmouth Cornwall
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View from above of the Wheelyboat at Mylor Sailing and Powerboat School Falmouth Cornwall
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Hawk 20 sailing boat with large cockpit area sailing away at Mylor Sailing and Powerboat School Falmouth Cornwall
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Help boarding the sailing boat from the pontoon at Mylor Sailing and Powerboat School Falmouth Cornwall
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Hoisting a person into the sailing boat on the pontoon at Mylor Sailing and Powerboat School Falmouth Cornwall
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Person now hoisted into beanbag seat in sailing boat alongside a pontoon at Mylor Sailing and powerboat School Falmouth Cornwall
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Level tarmac area on our large quay away from the buildings at Mylor Sailing and Powerboat School Falmouth Cornwall
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