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[bookmark: accessibility-guide-for-the-toll-cottage]Accessibility Guide for The Toll Cottage
enquiries@thetollcottage.co.uk, 01482 840263, www.thetollcottage.co.uk
Contact for accessibility enquiries: Elaine Townend
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[bookmark: welcome]Welcome
The Toll Cottage is a luxury boutique B&B accommodation situated in the heart of Cottingham, on the edge of the Yorkshire Wolds. It’s ideally positioned as a location visit Hull and the East Riding of Yorkshire. The Toll Cottage is a beautiful, 18th Century cottage steeped in history. Originally built on the grounds of “Baynard Castle”, a moated castle built in the 12th and 13th centuries, its name derives from its position to the toll gates of the castle. The B&B has been completely renovated and refurbished to offer luxurious, homely and comfortable accommodation for business or leisure travellers. 
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has 1 step. There is no lift and no ramp.
· There is level access from the main entrance to:
· Dining Table
· Main Lounge
[bookmark: access-with-steps][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/access-with-steps_22x22.png] Access with steps
· There are steps from the main entrance to:
· Main Reception
· Bedroom
· Garden
· Court Yard
[bookmark: bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/bedrooms_17x17.png] Bedrooms
· We have non-allergic bedding.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
[bookmark: getting-here]Getting here
The Toll Cottage
297 Northgate
Cottingham
Hu16 5rl

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to The Toll Cottage by bus, train and boat or ferry.
· Is 100 yards from the front of the property on the same street. The bus stop is 0.10 miles / 161.0 km from The Toll Cottage.
· The nearest train station is Cottingham. The train station is 0.6 miles / 1.0 km from The Toll Cottage.
· The nearest port is Hull Ferry Port. The port is 6.5 miles / 10.5 km from The Toll Cottage.
· King George Dock
Hull Ferry Terminal
Hedon Road
Hull
HU9 5QA
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Willerby Cars by calling 01482 659659. The taxi company has a wheelchair accessible vehicle.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. The parking is less than 50 metres from the main entrance. Parking is not free.
· There is a drop-off point at the main entrance. The drop-off point has a dropped kerb.
· From the car park to the entrance, there is level access. The route is 1520mm wide, or more.
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drive way car park
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entrance area
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is level access.
· The path is 1520mm wide, or more.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The door is 800mm wide.
· The main entrance has 1 steps.
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entrance front door
[bookmark: getting-around-inside]Getting around inside
[bookmark: main-reception][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-8.png] Main Reception
· From the main entrance to reception, there is 1 step. There is no lift and no ramp.
· The check-in desk has a low section for wheelchair users. You can sit down at reception.
[bookmark: bedrooms-1][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have ceiling lights, wall lights, floor standing lights, bedside lamps and natural daylight.
· Lights are LED and energy saving. TVs have subtitles.
· All bedrooms are non-smoking.
· We have non-allergic bedding.
· All bedrooms have fitted carpets.
· We can move the bedroom furniture, to improve accessibility.
· No bedrooms have level access. The bedroom nearest the main entrance has 14 steps.
· All bedrooms are ensuite.
· We have bathrooms with a separate shower.
· Some showers have a handrail.
· We have bathrooms with a bath.
· The bath has a handrail. The walls and the fittings have high colour contrast.
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baynard bath
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shower baynard
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clickem shower
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tollgate shower
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[bookmark: main-lounge]Main Lounge
· From the main entrance to the lounge, there is level access. The route is 760mm wide, or more. The door is 760mm wide.
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[bookmark: orangery]Orangery
· From the main entrance to the dining area, there is level access. The route is 760mm wide, or more. The door is 1500mm wide.
· To get to a table, there are no steps.
· If you need table service, staff can help you.
· The route through the dining area is 800mm wide, or more.
· There is background music sometimes.
· The table and plates have high colour contrast.
· We cater for vegetarian, gluten free (celiacs), lactose free (dairy free), nut free and vegan specific diets.
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orangery step
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cortyard step
[bookmark: getting-around-outside]Getting around outside
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· From the main entrance to the gardens, there is 1 step. There is no lift and no ramp.
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[bookmark: court-yard]Court Yard
· From the main entrance to the smoking area, there is 1 step.
· The smoking area has a shelter.
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court yard smoking area
[bookmark: customer-care-support]Customer care support
[bookmark: accessibility-equipment]Accessibility equipment
· We have an area to charge mobility scooters and battery powered wheelchairs.
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