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info@littlecanwoodhouse.co.uk, 07922431817, www.littlecanwoodhouse.co.uk
Contact for accessibility enquiries: Andrea Krizan
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[bookmark: welcome]Welcome
Welcome
At Little Canwood House we want to make everyone's stay as enjoyable as possible, and are committed to providing suitable access for all our guests, whatever their individual needs. We aim to accurately describe our facilities and services to give you the confidence to book the right property for your specific requirements.
All our properties are rated by VisitEngland.
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has 1 step. There is no lift and no ramp.
[bookmark: access-with-steps][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/access-with-steps_22x22.png] Access with steps
· There are steps from the main entrance to:
· Bedroom
· Seating area
· Lounge
[bookmark: bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/bedrooms_17x17.png] Bedrooms
· We have non-allergic bedding.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
· Some staff have disability awareness training.
[bookmark: general][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/general_16x16.png] General
· Staff are available 24 hours a day.
· Some staff have disability awareness training.
· We have emergency evacuation procedures for disabled visitors.
[bookmark: getting-here]Getting here
Little Canwood House, Checkley, Woolhope, Herefordshire, HR14NF
Woolhope
Hereford
HR1 4NF

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to Little Canwood House by bus.
· • You can get to Little Canwood House by bus • The nearest bus stop is in Woolhope. The bus stop is 1.1 miles / 1.8 km / 1.8 km / 1.7 km from Little Canwood House. • The nearest train station is Hereford. The train station is 7.9 miles / 1.8 km / 1.8 km / 12.7 km from Little Canwood House The bus stop is 1.10 miles / 1.8 km / 1.8 km from Little Canwood House.
· The nearest bus stop is in Woolhope. The bus stop is 1.1 miles / 1.8 km / 1.7 km from Little Canwood House.
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Blue Line by calling 01432343435. The taxi company has a wheelchair accessible vehicle.
· We do not provide transfer service for visitors, however we can arrange for this if needed.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. The parking is less than 50 metres from the main entrance. Parking is free.
· The car park is about 10m away from the main entrance. From the car park to the entrance, there is level access. The path is sloped.
· The route is 100mm wide, or more.
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Car park
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2 small steps to get to the entrance
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Access from car park to the main entrance
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is level access.
· The path is 900mm wide, or more.
· The path is sloped.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The door is 780mm wide.
· The main entrance has 1 steps.
· The main door is side hung and manual.
· When you arrive, we can help carry your luggage.
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There is 1 small step to get inside the property
[bookmark: getting-around-inside]Getting around inside
[bookmark: bedrooms-1][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have bedside lamps, spot lights and natural daylight.
· Lights are energy saving. TVs have subtitles.
· All bedrooms are non-smoking.
· We have non-allergic bedding.
· All bedrooms have fitted carpets.
· We can move the bedroom furniture, to improve accessibility.
· The bedroom nearest the main entrance has 14 steps.
· We have bathrooms with a separate shower.
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En-suite bathroom
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Downstairs bathroom
· We have bathrooms with a bath and overhead shower.
[bookmark: self-catering-kitchen][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-14.png] Self catering kitchen
· We have an open plan kitchen.
· From the main entrance to the kitchen, there is 1 step. There is no lift and no ramp.
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Kitchen
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Kitchen
[bookmark: lounge][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-16.png] Lounge
[bookmark: seating-area]Seating area
· From the main entrance to the lounge, there is 1 step. There is no lift and no ramp.
· The kitchen is open planned with a corner sofa at the end. 
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Seating area (Open planned kitchen)
[bookmark: lounge-1]Lounge
· From the main entrance to this area, there is 1 step. There is no lift and no ramp.
· The lounge has 3 sofas (two cream coloured with removable covers and one brown leather sofa).
Wooden flooring with rug under large coffee table.
TV with free view and DVD player.
Double doors to patio area with 6 cm step down.
Doorway 148 cm wide approx.
Door (88cm wide) from living room to rear patio area stepping down 12cm to chippings.
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Lounge
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Lounge
[bookmark: getting-around-outside]Getting around outside
· From the main entrance to the gardens, there is 1 step. There is no lift and no ramp.
· From the main entrance to the gardens, there is 1 step. There is no lift and no ramp.
 
From the main entrance to this area, there is level access to the patio area with garden furniture
To get to a table, there are no steps.
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Garden on the side of the house
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Garden on the back of the property
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Garden on the back of the property
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Access to the main entrance
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Gravel and slabs for easy access
[bookmark: customer-care-support]Customer care support
[bookmark: accessibility-equipment]Accessibility equipment
· The dogs should be walked away from the grounds for toiletry purposes.
· We have an area to charge mobility scooters and battery powered wheelchairs.
· Battery powered mobility scooter/ wheelchair can be charged in the garage.
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Garage
[bookmark: customer-care-support-1]Customer care support
· Some staff have disability awareness training.
· Staff are available 24 hours a day.
· The Hospitality Manager is on call 24/7.
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