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[bookmark: accessibility-guide-for-cambridge-hotel]Accessibility Guide for Cambridge Hotel
info@thecambridgehotel.com, 01484 519892, www.thecambridgehotel.com
Contact for accessibility enquiries: Duty Manager

[bookmark: welcome]Welcome
At the Cambridge Hotel we offer 94 excellent quality spacious rooms at reasonable prices. Whether you are visiting Huddersfield on business, holiday or going to that all important family occasion, the Cambridge Hotel is an ideal place to stay.
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has level access with a ramp. The ramp is permanent.
· There is level access from the main entrance to:
· RECEPTION
· Bedroom: DISABILITY ACCESSIBLE ROOMS
· Dining Table
· BAR
· Smoking Area
[bookmark: level-access-bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access-bedrooms_25x25.png] Level access bedrooms
· From the main entrance to the bedroom, there is level access.
· The route to the bedroom is 750mm wide, or more.
· The bedroom door is 750mm wide, or more.
· There is unobstructed floor space 1200mm by 900mm, or more.
· The bathroom has a level access shower.
[bookmark: hearing][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/hearing_20x20.png] Hearing
· The (bedroom) TVs have subtitles.
· Some staff have disability awareness training.
[bookmark: visual][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/visual_25x25.png] Visual
· Some parts of the venue have low lighting.
[bookmark: general][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/general_16x16.png] General
· Staff are available 24 hours a day.
· Some staff have disability awareness training.
· We have emergency evacuation procedures for disabled visitors.
[bookmark: getting-here]Getting here
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[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to Cambridge Hotel by train.
· The nearest train station is Huddersfield Train Station. The train station is 0.4 miles / 0.6 km from Cambridge Hotel.
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with Xservice by calling 01484 421111.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· We have a car park. There are accessible parking spaces. Parking is free.
· There is a drop-off point at the main entrance. The drop-off point has a dropped kerb.
· From the car park to the entrance, there is level access. There is a permanent ramp.
· There is a lift. The path is sloped.
· The route is 1500mm wide, or more.
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is level access.
· There is a permanent ramp.
· The path is sloped.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The main entrance has level access.
· There is a permanent ramp.
· The door is 1500mm wide.
· The main door is sliding and automatic.
[bookmark: getting-around-inside]Getting around inside
[bookmark: visual-impairment---general-information]Visual Impairment - General Information
· Some parts of the venue have low lighting.
[bookmark: lift][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-7.png] Lift
· We have 3 lifts.
· You can get a lift to all floors.
[bookmark: lifts-to-all-floors]LIFTS TO ALL FLOORS
· The lift says the floor number at each floor.
· The lift buttons have raised numbers or letters.
· The lift shows the floor number, at each floor.
[bookmark: reception][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-8.png] RECEPTION
· From the main entrance to reception, there is level access. The check-in desk has a low section for wheelchair users.
[bookmark: bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Bedrooms
· All bedrooms have windows.
· Bedrooms have ceiling lights, wall lights, bedside lamps, spot lights and natural daylight.
· Lights are LED. TVs have subtitles.
· All bedrooms are non-smoking.
· All bedrooms have fitted carpets.
· From the main entrance to this area, there is level access.
[bookmark: accessible-bedrooms][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-9.png] Accessible bedrooms
[bookmark: X73744da0dcb1823cc2cfb7932264e2bb7b1e496]Accessible bedroom DISABILITY ACCESSIBLE ROOMS
· The route to the bedroom is 1500mm wide, or more. The bedroom door is 840mm wide. There is 900mm at the side of the bed. The bed is 600mm high. There is 100mm under the bed.
· The bedroom is double. The bedroom has an interconnecting room. The bathroom is ensuite. The bathroom door is 840mm wide.
· The bathroom has a level access shower. There is a shower chair available. The level access shower has handrails.
· The toilets have handrails. The direction of transfer onto the toilet is to the right. There is no space under the basin.
· The bathroom has an emergency call system.
[bookmark: bar][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-19.png] Bar
[bookmark: bar-1]BAR
· From the main entrance to the bar, there is level access. The route is 1500mm wide, or more.
[bookmark: place-to-eat-and-drink][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-12.png] Place to eat and drink
[bookmark: dining-room]DINING ROOM
· From the main entrance to the dining area, there is level access. The route is 1500mm wide, or more. To get to a table, there are no steps.
· If you need table service, staff can help you.
· The route through the dining area is 800mm wide, or more.
· There is background music sometimes.
· We cater for vegetarian, gluten free (celiacs), lactose free (dairy free), vegan and halal specific diets.
[bookmark: getting-around-outside]Getting around outside
[bookmark: smoking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-25.png] Smoking
[bookmark: smoking-area]Smoking Area
· From the main entrance to the smoking area, there is level access. The route is 1500mm wide, or more.
· The entrance is 900mm wide.
· The smoking area has a shelter.
[bookmark: customer-care-support]Customer care support
[bookmark: customer-care-support-1]Customer care support
· Some staff have disability awareness training.
· Staff are available 24 hours a day.
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