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[bookmark: Xc801383325dbce646136a1c9da19afd301b0f4e]Accessibility Guide for The Cornish Vegan
info@thecornishvegan.com, 01872 271 540, www.thecornishvegan.com
Contact for accessibility enquiries: Dawn White
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[bookmark: welcome]Welcome
We are a 100% vegan (plant-based) cafe in Truro specialising in homemade vegan comfort food.  Our specialities include burgers, 'chickin', sausages, handcut fries, soups, salads, cream teas and cakes, including raw cakes.  We make all of our own condiments, including butter, mayo, ketchup and relish.  What we don't make ourselves, we procure from local artisan producers. We aim to excite both vegans and non-vegans alike with the quality of our food and are very proud to have received a Certificate of Excellence 2018 from TripAdvisor.  We are dog and child-friendly and offer free wifi.  We also have a lovely Mediterranean-style garden for eating al fresco.
[bookmark: at-a-glance]At a Glance
[bookmark: level-access][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/level-access_15x15.png] Level Access
· The main entrance has 1 step. There is no lift and no ramp.
[bookmark: access-with-steps][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/access-with-steps_22x22.png] Access with steps
· There are steps from the main entrance to:
· Dining Table
· Toilets
· Garden area
[bookmark: visual][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/images/heading-icons-png/heading-icons-png-print/visual_25x25.png] Visual
· Some parts of the venue have low lighting.
[bookmark: getting-here]Getting here
15 Kenwyn Street
Truro
Cornwall
TR1 3BU

[bookmark: travel-by-public-transport][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-1.png] Travel by public transport
· You can get to The Cornish Vegan by bus and train.
· Victoria Square, Truro The bus stop is 0.1 miles / 0.2 km from The Cornish Vegan.
· The nearest train station is Truro. The train station is 0.4 miles / 0.6 km from The Cornish Vegan.
[bookmark: travel-by-taxi][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-2.png] Travel by taxi
· You can get a taxi with A2B Taxis Truro by calling 44 1872 272 989. The taxi company has a wheelchair accessible vehicle.
[bookmark: parking][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-3.png] Parking
· There is a loading bay just around the corner from The Cornish Vegan on Little Castle Street.
[bookmark: arrival]Arrival
[bookmark: path-to-main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-4.png] Path to main entrance
· From the street to the main entrance, there is 1 step. There is no ramp and no lift.
[bookmark: main-entrance][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-6.png] Main entrance
· The main entrance has 1 steps.
· The main door is side hung and manual.
· Although we have steps into the main entrance and around the premises, we have plenty of wheelchair users who have no problems getting inside and to a table.  However, acess to the toilets and outside garden areas is more difficult.
[bookmark: getting-around-inside]Getting around inside
[bookmark: visual-impairment---general-information]Visual Impairment - General Information
· Some parts of the venue have low lighting.
[bookmark: public-toilet][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-5.png] Public toilet
[bookmark: toilets]Toilets
· From the main entrance to the public toilet, there are 5 steps. There is no lift and no ramp.
[bookmark: place-to-eat-and-drink][image: http://www.accessibilityguides.org/sites/all/themes/accessibility_theme/Archive/Layer-12.png] Place to eat and drink
· From the main entrance to the dining area, there are 2 steps. There is no lift and no ramp.
· To get to a table, there are 2 steps.
· The route through the dining area is 800mm wide, or more.
· There is background music.
· We cater for sugar free (diabetic), vegetarian, gluten free (celiacs), lactose free (dairy free), nut free, low fat and vegan specific diets.
[bookmark: getting-around-outside]Getting around outside
[bookmark: garden-area]Garden area
· From the main entrance to the area, there are 6 steps.
· Steps are in different areas, not altogether
[bookmark: customer-care-support]Customer care support
[bookmark: accessibility-equipment]Accessibility equipment
· The nearest green space is Victoria Gardens, which is 0.2 miles walk from The Cornish Vegan.
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